Dear Dr. Ess,

Thank you very much for all the comments provided in the first review of this article. Both reviewers basically agree in a set of shortcomings and suggest different ways to fix them. We have come back to our original research and identified more material that could be useful taking into account the aforementioned suggestions. The changes in this new version of the article are:

- The structure of sections has been changed to Introduction - Theoretical framework – Methodology – Background – Data analysis – Discussion and conclusions
- The title has been slightly changed to reflect the fact that the study is about Spanish media.

- The second and third questions have been merged. We think now the objective and the argumentation is clearer.

- The theoretical framework has been modified: while some general explanations about PSM have been deleted, we have also expanded those related with media management. Specifically, we have included the concept of organizational ambidexterity to try to explain how innovation is managed with the organizations studied. Together with the idea of innovation within the remit of PSM, this is the main theoretical concept used in this article. Actually, we would like to stress the idea that our starting point is that public service media organization are a special kind of media organization; this nature is reflected in their approach to media innovations. This is why our theoretical framework focuses and is mainly based on this idea. One of the reviewers suggested to use Chesbrough’s open innovation concept, we believe it does not refer to the core issues addressed in the article; however, as the idea appeared during the interviews, we have linked our informant’s statements to this concept in the discussion of the results.
- The methodology section has also been expanded to show more clearly the analytical model.

- The data analysis have also been expanded with additional statements and ideas from the interviewees that, we believe, make their position (and our argumentation) clearer.
- As a consequence of the previous changes, the conclusions have been modified and now are more centered around the theoretical concepts.
We hope these changes can add value to the original article so it can become a piece of interest for the journal’s readers.

